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Introduction
As the minority ethnic population is distributed throughout the country, this means that minority ethnic students are enrolled in schools and colleges throughout the country.  Irish schools/colleges teach in excess of 48,000 migrant students from over 160 different nationalities. In addition, these students present from backgrounds, which are culturally, linguistically and religiously diverse. These students are unequally distributed throughout the country but mainly located in urban areas.
 This presents challenges for schools and colleges throughout the country, to effectively integrate students from minority ethnic backgrounds.
Following the adoption by TUI Congress  of number of resolutions (set out below) in relation to the issues of Racism, Interculturalism and Resources for Minority Ethnic Students, TUI commissioned a marketing company Behaviour and Attitudes (B&A) to conduct independent research on the issue of Interculturalism, Racism and Resources for minority ethnic students.

Resolution adopted by Congress 2008 
“Congress instructs the TUI to ask the Department of Education and Science to ensure that all schools/colleges have an anti-racism policy implemented as part of their school development plan.”
Resolution adopted by Congress 2009
“Congress calls on the Executive to negotiate additional resources for minority ethnic students in schools and colleges including:
· Induction programmes for parents etc

· Interpretation/translation services for parents/guardians

· Training on interculturalism for teachers

· Training in interaction with students who have little or no English

· Enhanced support for students who have little or no English

· An additional Assistant Principal Post for schools with a significant number of minority ethnic students

· An Irish accredited course in ESOL available to teachers on a regional basis.”
Resolution adopted by Congress 2009
“To ensure Equality Congress calls on the Executive to negotiate with the DES to 
provide intercultural training for all teachers and lecturers and that cover be
 provided for said training”

This document and the research underpinning it conducted by B&A, stems from a demand by the TUI Equality Council for the Department of Education and Skills to respond adequately to meet the needs of the significant number of minority ethnic students in schools/centres and colleges. 

I wish to thank all of the  members of the  Equality Council  and in particular the working group which comprised Marion Cox (Chairperson TUI Equality Council) Gillian Quinnlan, Tom Rodgers, Mary Ryan, Catherine Fahey, Greg Fewer, Geraldine Horgan, Marie Humphries, Michael Stanley, Jimmy Kelly, Maura Maloney, Oliver Mc Cormack, Loranne Valleley) who were centrally involved in this project.
I am confident that the issues raised in this document will focus future debate and dialogue within the union and in the wider education sector on interculturalism, racism and resources for minority ethnic students.

Annette Dolan

Deputy General Secretary, 

April 2010.

Behaviour and Attitudes Survey 
TUI commissioned an independent study on a range of issues with regard to minority ethnic students.  Behaviour & Attitudes (B&A), an independent market research agency, conducted a quantitative and qualitative survey using a particular sampling technique. B&A ensured that the sample of school/colleges (community and comprehensive, VEC schools/colleges, stand alone further education colleges and institutes of technology) selected were representative in terms of geographical spread, size, programmes delivered and student mix.

A quantitative survey of 442 second and third level teachers conducted via self-completion methodology.  

The following sampling frame was utilised:

A) Firstly the full list of Post Primary Schools were tagged for VEC vs C&C and for specific programmes: LCA, LCVP,TY,JCSP and special needs. The PLC schools and Private Secondary schools were deleted from the sampling frame. The end result was the B&A school sample frame. In addition, also included in the overall sampling frame was the full list of Further Education Colleges and Institutes of Technology.

B) The sample frame was first stratified according to the proportion of VEC, C&C schools and colleges of Further Education and Third level institutes within four regions: Dublin, Rest of Leinster, Munster and Connacht/Ulster. Next specific schools in proportion to these universes were selected.

C) Schools with special needs and minority ethnic students were included within the sampling frame. Schools with less than 10 TUI members were excluded from the sampling frame.

Every TUI member within a selected institution was given the opportunity to complete the survey. The 
following numbers of Educational Institutions were selected for survey:

61 VEC schools

57 C&C Schools

10 further education colleges
10 third level institutes
A letter from the TUI, explaining the purpose of the research, was mailed to each principal of a selected school/college.

In addition a letter explaining the research purpose, pre-paid reply envelope and questionnaire were included in each pack mailed to teachers.

442 completed TUI teacher interviews were achieved, split across the following school types:

VEC 
161

C&C
128

Further Education
78

Third Level 
68

Not classified 
7

The results were weighted by TUI membership of school/college type within region and position level.
Qualitative Phase of the Research 

A qualitative phase of twelve in-depth interviews structured as follows:

· Three teaching deputy principals and nine teachers

· Mix of subjects were taught ( i.e. maths, music, career guidance, science, French, metalwork, woodwork, geography, Irish Home Economics) 

· Split between:

1. 10 interviews with VEC and c& c schools and 

2. 2 interviews in Further Education/Third Level Colleges

· Mix of Genders of Respondents

· Mix of urban vs rural schools

· The objective of this phase was to inform the quantitative findings. TUI teachers were chosen randomly by behaviour and Attitudes from a broader listing compiled by TUI.
Results of the Quantitative Survey
Distribution of Minority Ethnic Students

Q 12b “Q1b” What is the highest number of minority students you teach in a single class?

When asked about the highest number of students taught by the respondents in a single class:

One third (33%) of the respondents stated that they taught between one and three minority ethnic students

28% taught between 4 and 10 minority ethnic students in a single class (18% taught between 4-6 and 10% taught between 7-10)

14% of respondents taught more than 10 minority ethnic students in a single class. 
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Q 13” . What percentage of the students in your school/college are minority ethnic students?

When respondents were asked about the number of minority students in their school/college sector:

15% of all respondents stated that minority ethnic students comprised 20% of the school population.

When the VEC schools and standalone further education colleges are analysed separately there is a higher percentage of respondents from these sectors reported that their school population comprised more than 20% of minority ethnic students.

22% of respondents from the VEC sector stated that minority ethnic students comprised more than 20% of the school population and 

Just over one third (34%) of respondents from stand alone further education colleges reported that minority ethnic students comprised more than 20% of their school population.
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Q. 14.”Q3” To what extent do you agree or disagree that the presence of minority students in classes increases teacher workload?

Approx three quarters of all respondents agree (44% strongly agree and 32% slightly agree) that the presence of minority ethnic students increases teacher workload.

Only a very small percentage of teachers/lecturers (5% disagree slightly and 2% disagree strongly) that the presence of minority ethnic students does not increase teacher workload.
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The following are the responses received to the questions concerning access to external translation services for parents of minority ethnic students 

“Q 15”, “Q 4”

Does your school/college have access to external translation services for minority students?
Almost three quarters of respondents (72%) stated that their school/college did not have access to external interpretation services for parents of minority ethnic students.

When the responses are examined on a sectoral basis there is a higher percentage (80%) of respondents in VEC schools/colleges and Further Education Colleges (78%) who do not have access to external interpretation services for parents of minority ethnic students.
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TUI Survey asked about the adequacy of the current level of resources in relation to the number of English Language Support teachers?

"Q16","Q5" In relation to minority students how adequate is the number of teachers available to teach English as a second language?

Almost two fifths of respondents were of the view that the number of teachers available to teach English as a second language was not adequate. (25% stated that the number of teachers available to teach English as a second language was not particularly adequate while 15% stated that the number of teachers available to teach English as a second language was not at all adequate.)

38% of respondents felt that the number of teachers available to teach English as a second language was fairly adequate, while 

Only 9% of respondents were of the view that the number teachers available to teach English as a second was very adequate

In considering the responses to this question it is important to note that the when this question was responded to schools/colleges had not begun to experience the impact of the reduction in English language support teachers.
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TUI Survey

Re: Adequacy of In-service for Teaching English as an Additional Language

TUI respondents to the survey were asked to respond to the following statement:

Q 16, “Q5” In relation to minority students how adequate or not do you feel the current level of resources in your school/college are in the following areas: In-service support available for teaching English as a second language?

62% of respondents stated that the availability of in-service support for teaching English as a second language were not adequate (33% stated that the availability of in-service support was not particularly adequate while 29% stated that the availability of in-service support was not at all adequate?

19% of respondents were of the view that availability of in-service support for teaching English as a second language was fairly adequate while only 3% of respondents were of the view that the availability of in-service support for teaching English as a second language was very adequate 
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Q 15 Q 4 TUI members were surveyed in relation to whether or not they had policy on anti racism and the promotion of inter-culturalism.

Over half (52%) of all respondents have a policy on anti-racism and the promotion of interculturalism in place, in their respective schools/colleges.

Almost two fifths of respondents (39%) do not have a policy on anti-racism and the promotion of interculturalism.

9% of respondents stated that they did not know whether or not they had such policies in place.
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"Q21","Q8" Are you aware of any racist incidents (e.g. racist comments/verbal abuse, physical assault) that have occurred in your school/college in the past month?

Over one quarter of respondents (28%) stated that they were aware of racist incidents which had occurred in their school/college in the past month.

When these figures are analysed on a sectoral basis:

46% of the respondents from C&C schools and 40% of respondents from VEC schools stated that they were aware of racist incidents which had occurred on the past month.

Overall 71% of respondents stated that a racist incident had not occurred in the past month in their school/college.
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Q22","Q9" Does your school/college have a specific formal procedure that is followed if a racist incident occurs?

57% of respondents stated that their school/college has a specific formal procedure which is followed if a racist incident occurs

32% of respondents stated that they do not have such a procedure, while 

11% of respondents stated that they did not know whether or not they had such a procedure.
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Qualitative Comments arising  from the  Independent Research conducted by B&A

Racism 

· The prevalence of racist incidences in the past month not surprisingly was linked to the number of minority ethnic students within a school/college.  
· Also some indicators exist that the Dublin region had more racist incidences occurring, albeit not exclusively.
· Also incidences being reported in communities where job losses starting to increase.  The latter area is likely to be accentuated going forward.

· Feeling existed amongst teachers that children were more aware of different nationalities and conscious of racism, albeit this did not halt incidences occurring.

· The influx of foreign students has presented particular challenges, these include:

Incidents of racist behaviour/intimation, towards foreign students, amongst themselves and to some extent towards teachers.

· It is clear that some respondents intended their schools to tackle the issue of racial integration as part of existing schools policies (e.g. Policies for Bullying under the School’s code of Behaviour; School Harassment Policy; Mutual Respect Policy), which most seemed to feel would adequately address this issue.

· Some teachers admitted that there was no formal policy on racism or dealing with racist incidents in their school.  Most of them cited that procedures did exist to deal with incidences when they arose, albeit these were not always formalised.
· The lack of time available to devise a racist policy document was cited by some teachers as a reason for not having a policy.

· The procedures cited for dealing with an incident usually involved various stages; speaking to the child/children involved, discussion with senior member of staff, parent liaison and if necessary contacting the Gardaí.  The writing of incident reports was also mentioned if the offensive was deemed to be racist.
· The exact understanding of a racist incident appears problematic, especially given language and culture barriers.  However the fact that children are involved can accentuate the difficulty in resolving the issue.

· African children were perceived to be involved in more incidents.  Some teachers question whether their backgrounds made them more sensitive to “traditional bullying” or whether in fact they were actually targeted.
· Racist incidents also occur between different nationalities of foreign children. The latter occurs more in certain schools with large populations of minority ethnic children. Incidents were mentioned for example of eastern European children taunting African/Indian/Pakistan children

Interculturalism
· While official policies are not always in place, the promotion of intercultural events was undertaken in many schools, especially where a large population of ethnic minority children were prevalent. Some examples of initiatives included: Inter-cultural days where stands set-up with pictures of countries, the currencies and maps. Even the traditional cuisine of the countries was brought into school by the children
· Others suggested that there is a lot the students (both minority ethnic and otherwise) themselves could do in this regard.  For example, the organisation of an annual Inter-Culturalism Day by the Student Council, the mobilisation of the College International Student Society, etc.
· There is however a clear lack of an inter-cultural policy at any of the schools researched, although most of the teachers expressed an interest in one if it was to be introduced.

· However, issues still arise due to a lack of understanding of cultures on the part of Irish students and teachers and also on the part of minority ethnic students and their parents.

· Often the same cultural misunderstandings between Irish and foreign children can occur between different foreign nationalities.

· Currently many schools/colleges are using their own resources to fund specific intercultural activities, such as intercultural days – supports were also desired in this area.

· In-service support in intercultural education is lacking and felt to be required by teachers.  Given teacher workload this area often suffers.

Teacher Workload 

· It is clear that the increased presence of minority ethnic students has increased secondary teacher workloads and indeed changed the nature of teaching to some extent.
· Dealing with racist incidences was felt by teachers to be yet another task which was adding to the workload and pressure on teachers.  Certainly while teachers acknowledge that frictions between the travelling and settled community were always present, the influx of foreign national children in the past 5-10 years was perceived to have significantly raised the potential for racist incidences, in some schools.
· A general feeling existed amongst teachers that society’s problem areas, such as ethnic integration, special needs, etc were being pushed towards public schools more than the private sector.

· While the concept of integration was welcomed in theory as being beneficial for students from both sides, the dearth of supports does appear to be tipping the balance into the negative, especially in schools where a large minority ethnic student population is present.

· All the above issues impact on teacher workloads.  To some extent this impact is less relative to other areas, given that these challenges have been present for some time. 
English language support
· Lack of English language skills is a key issue.  Students exist within the school system, who have limited, if any, English and insufficient support. Respondents could point out that they were often dealing with students with numerous languages at any one time, and that it would be impossible to provide support for each and every one of them, whether that support was provided on an internal or an external basis.
· One further education respondent did however report that they had begun to provide one hour of English classes per week, but that less than half of the minority ethnic students had availed of it as it tended not to suit their personal timetables.
· The lack of pupil English language skills effects not only minority ethnic students education, but can also impact on the rest of the class, as a teachers attention might need to be more focused on the former.  The lack of special needs assistants in this area is an added problem.
· Those pupils with weak English language skills also have difficultly integrating within the school and society in general.  Within larger schools with a higher population of ethnic minority students, cliques of ethnic groups can form, which makes longer term integration more difficult.

· The lack of sufficient English writing skills was a more widespread issue.  The latter was affecting grades, subjects and actual courses in which minority ethnic students participated. 

· Some PLCs now interview foreign students to see if their English is sufficient to survive in lectures.
· While students are withdrawn from Irish classes in some schools to be given English language improvement classes, the scheduling is rather ad-hoc.  A more structured, timetabled approach is desired.
· The lack of specialised, trained English language support teachers.  Also the recent reduction of support teachers was widely criticised.  Many teachers felt resources were insufficient in this area.

· Currently a perception exists amongst teachers that those who make a better case for English language resource receive more support.

· The lack of timetabled English language teaching, with it being more ad-hoc in nature.

· Books for English language learning felt to be in short supply

Resources

· One of the third level lecturers referred to the fact that there is a new access strategy currently being investigated which will incorporate the needs of minority ethnic students.  The strategies will be built around 9 action areas, all within the context of equal access and participation rights for all.

· Teachers tended to speak more of making individual efforts in the class school to facilitate the needs of their ethnic minority students. For example, by ensuring as much material as possible is available in written format, clear enunciation during classes/lectures, graphic signs/directions used around the campus, etc.

· Another spoke of their school having allocated a special duty teacher to deal with new national applications (documentation, visas, etc).

· The greater pupil: teacher ratio is also a contributing factor in this area, with less time available to watch for the needs of minority ethnic students in classes.
· An appetite certainly existed for the provision of additional promotional posts (with special responsibility for minority ethnic students) for teachers in schools which have a high proportion of minority ethnic students in order to assist these students to fully integrate. Also many teachers stressed the need for a home-school liaison officer.  The benefits of the latter were highlighted in DEIS schools were the service was available.  
Parents 

· Access to external interpretation and translation services were felt to be inadequate, with examples cited of children having to translate for their parents.  
· Foreign parents simply do not attend parent teacher meetings due to their inability communicate in English
· Issues also prevalent for minority ethnic parents: Often a lack of understanding of the Irish educational system; Many often cannot speak sufficient English; Incidents of parents coming to parent-teacher meetings and parents unable to speak English, so the child has to translate.
· Most teachers feel that all documents, cannot be realistically produced in different languages. Hence a resource is required to help translate for parents and students.
Induction Programmes
· Induction programmes for minority ethic students (and indeed parents) which included lessons on Irish/western culture and lifestyles also felt to be required.  Most teachers felt this could help the integration of students and parents within the school and society in general.
· Many examples were cited of misunderstandings occurring which could be rectified by such programmes

Other issues 

· The general feeling is that Health and Safety notices are moving to a more pictorial form which is sufficient (as opposed to their provision in a wide variety of languages)
· .Only a minority really felt that classes in the mother tongue of foreign students were required.  Most felt it would be more beneficial to have scheduled English classes and subject classes in English
Inservice

The need for Department funding for in-service courses was highlighted.  A situation now exists where schools claim not to have sufficient resources for In-service training resulting in insufficient for example, training of English language support teachers.
· Clear agreement existed that all teachers should receive in-service on intercultural education.

· Agreement also exists on the need to have a recognised accredited Irish based qualification for teaching English language as a second language.

· While most teachers agreed that there should be a variety of ways to avail of in-service for English, opinion was divided on the various options.

· A number vociferously rejected the concept of evening/weekend in-services courses.  This was on the basis that teacher workloads were already impacting on teachers’ personal time and they were not willing to give up further time unpaid.

· Online had some appeal, but was rejected by more traditionalists who felt face-to-face contact was necessary for effective training. Some questioned the general openness of teachers to courses (especially scheduled on their own time) currently as a poor feeling exists amongst teacher due to workload pressures.  Hence poor attendance at some evening/weekend courses.

· Also highlighted was the lack of ‘cover’ resource available when teachers go on in-service, which is another potential barrier to in-service.

Recommendations of TUI Equality Council

Provision of Information:
Any barriers which restrict  the full participation and complete  involvement  of minority ethnic parents/guardians in the education of their children must be  removed . General Information  must be available to migrants in their mother tongue on arrival in Ireland in relation to :
· The Structure of the Education System from primary to second level, further education and third level.

· The different types of Schools/colleges at each level.

· The corresponding levels in their native country.

· The programmes in schools/colleges for example at second level e.g. Junior Certificate Schools Programme, Transition Year, Leaving Certificate Applied and Leaving Certificate Vocational Programme.

· The National Qualifications Awards Structure from level 1 to level 8.

· The progression paths through the education system.

· The entry requirements and progression to Further Education and/or Third Level.

· Irish customs and practices as they impact on schools.

· Parents/guardians rights and responsibilities.

· Allowances/grants available. 

· The role of National bodies in the education sphere including the Educational Welfare Board, The National Qualifications Authority, The Central Applications Office, The Teaching Council, The Further Education Awards Council, The Higher Education Awards Council, The National Qualifications  Authority of Ireland ( NQAI).

Specific information for all schools and colleges:

Parents of minority ethnic students should have access to relevant and appropriate information in order that they can choose the most appropriate school/college in which to enrol their child. Specific information pertinent to each individual school and college should be available to the parents and guardians of minority ethnic students where applicable, on application to the school/college.  This includes:
· The management structure 

· The culture and ethos 

· The curriculum 
All school policies, rules and similar documentation, together with standard school/parent communications (e.g. school reports) should be available in minority ethnic languages, for example:
· Enrolment policy.

· Code of behaviour.

· School/college anti-racism  and promotion of interculturalism policy

· Uniform/dress code.

· Homework and absentee/late policy.

· Home School Liaison scheme.

· Educational supports available to minority ethnic students.

· Special Needs provision in the school.

· Extra curricular activities.

· Examinations

· Progression routes to further education/ third level 

· Transport 

· Insurance 
· Translation/interpretation/cultural mediation services

Schools/colleges/centres should have access to translation/interpretation/cultural mediation services where such services are required for minority ethnic students and their parents/guardians. There should be a pool of professionally trained translators, interpreters and mediators available on a regional/local basis throughout the country.  This service would permit migrant parents to participate more fully in the education of their children,  

English language support
There should be a structure in place with resources to have teaching hours available for students at second level/further education/third level who require English language support. The time should be extended beyond two years for students who still need extra tuition in English, in the context of global expertise.

Students who are exempt from Irish and do not have English as a first language could be taught English language by withdrawing them from Irish classes and timetabling them for English classes.

Psychological testing of students should not be culturally biased e.g. dyslexia testing.
Many of the students in further education colleges and colleges of further education do not have English as their mother tongue. However there is no formal provision for English Language support in such colleges. The TUI Equality Council therefore recommends that the Department of Education and Skills grant additional support for minority ethnic students who do not have English as their mother tongue in further education and third level colleges.
The Department of Education and Skills should take cognisance of global expertise in relation to the provision of adequate English language support in schools and colleges. In this regard the Equality Council recommends that at a minimum there be a restoration of the level of English language support at second level which existed prior to the cutbacks in October 2008.

Intensive lessons in English should be available to minority ethnic students when they first arrive in Ireland.

International certificate examinations.
The TUI Equality Council recommends that consideration be given by the NCCA to the development of alternative education solutions including an international leaving certificate/junior certificate.

Inservice for English as an additional language 
Teachers of English as an additional language at second level, further education and third level receive adequate in-service support.

The teaching of English as a second language should be included as a pre-service module for trainee teachers.

All staff in schools/colleges should receive training on collaborative whole school/college approaches to teaching English as an additional language.

There should be a recognised accredited Irish based qualification for teaching English as an additional language.

There should be a variety of ways in which teachers can avail of education/training for teaching English as an additional language.
There should be funding available by government for teacher training for the teaching of English as an additional language and that there should be release from normal teaching timetable if required to avail of such course opportunities. 
Post-graduate teacher training courses should include a module on the teaching of minority ethnic students.
Interculturalism and Anti-racism
Minority ethnic students should be facilitated to participate in all aspects of school life. This should include full access to all curricular and extra-curricular programmes/activities within the school.

Cultural differences should be accommodated where possible with consensus from all parties involved,  e.g. religion/dress/food.
In-service courses on the various cultures that exist in modern Ireland should be made available to all teachers. 

All teachers must be provided with in-service education on interculturalism. 

A website dedicated to interculturalism and the various cultures in Ireland today should be set up as a knowledge base for staff, students, parents and interested others. 
Educational websites should have a section which encourages students new to Ireland and native Irish students to learn about each others cultures and languages. 
A FETAC Level 5 module on Intercultural Studies or Level 4 module on Understanding Interculturalism should be offered to all further education students.
Schools should have annual an “intercultural day” to assist students, staff and parents to appreciate and learn about the diversity of cultures that exist in Ireland today.
Through the local education centres/schools teachers should avail of in-services to learn more about the various cultures that exist in modern Ireland today.
Schools should have focus events /“intercultural days spread throughout the year” to help students and staff appreciate and learn about the diversity of cultures that exist in Ireland today.
Schools could produce a handbook/CD on various cultures/languages to help staff and students also learn about other cultures. There could also be a national standardised handbook for all schools.
A handbook/website/CD/online courses for students from other countries and their parents to learn about Irish society and English language. Educational websites could have a section for students new to Ireland and a section for Irish students to learn about other cultures/languages.
FE teachers encourage students to take the   FETAC Level 5 module on Intercultural Studies and Level 4 module on understanding interculturalism.
The CSPE programme in secondary/primary schools incorporate a section on interculturalism. 
Schools/colleges should openly display visuals and icons of other cultures. The school should be decorated so as to embrace all cultures.

The school/college code of behaviour should be very clear that racist comments, gestures or acts are not acceptable. Indeed all students irrespective of race should be dealt with consistently in the school/college code of behaviour.
Every school should have a policy on anti-racism. Such a policy should provide as a minimum that all racist incidents be thoroughly investigated. Procedures to deal with such incidents should be clearly outlined.
Every school/college/centre should have a specific formal procedure which is followed if a racist incident occurs.
Staff members should be trained in every school/college/centres in relation to anti-racism strategies.

Health and safety issues 
All health and safety notices and other important signage should be available in pictorial form and/or in a wide number of languages. 

Students participating in practical high-risk classes (e.g. science, materials technology wood/metal, metal, home economics, art, physical education, etc) should have sufficient knowledge of the English language to ensure safety.

Additional posts

Minority ethnic students should be entitled to a dedicated career guidance service.   Extra hours for guidance should be assigned to schools where there are significant numbers of minority ethnic students and these hours should be reserved unequivocally for these students.
Schools with a high number of Minority Ethnic Students should have the services of a dedicated Home School Community  Liaison Service.
Additional posts of responsibility should be provided in schools/colleges which have a high proportion of minority ethnic students.

Equality of Access

TUI believe that the Department of Education and Skills should ensure that there is equality of access to all schools. All schools should take their fair share of minority ethnic students into their schools. 
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In relation to minority students  how adequate... In-service support available for teaching English as a second language

Base:  Total sample: 442
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Does your school/college have... A policy on anti-racism and the promotion of inter-culturalism

Base:  Total sample: 442
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In relation to minority students  how adequate... In-service support available on intercultural education

Base:  Total sample: 442
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Extent the following minority student resources and supports are required

Base:  Total sample: 442





 A dedicated home school liaison teacher where a high number of minority students exist 



 

Special support for minority students



 Additional promotional posts with special responsibly for minority students in schools which have a high proportion of such students





 All health and safety notices in pictorial form





 Special support for parents of minority students



 

Additional career guidance support for minority students





 Special activities (e.g. annual intercultural day)



 

Induction programmes for minority students including lessons on Irish/Western culture

 

All school/college policies, rules, school reports, communication with parents and other documentation available in the languages of minority students



 Classes in the mother tongue of minority students
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Incidence of school/college’s having a specific formal procedure that is followed if a racist incident occurs

Base: All respondents: 442
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Incidence of school/college’s having a specific formal procedure that is followed if a racist incident occurs

Base: All respondents: 442
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Awareness of any racist incidents in the past month

Base: All respondents: 442
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In relation to minority students  how adequate... In-service support available on intercultural education

Base:  Total sample: 442
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Adequacy of resources in relation to minority students

Base:  Total sample: 442





The number of English Language Support teachers





The numbers of teachers available to teach English as a second language





In-service support available on intercultural education





In-service support available for teaching English as a second language





Interpretation services available for parents of minority children

Very adequate

Q.16	In relation to minority students how adequate or not do you feel the current level of resources in your school/college are in the following areas? PLEASE TICK ONE BOX PER STATEMENT

Fairly adequate

	Don’t know

Not particularly adequate

Not at all adequate

%	%	%	%	%
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Level of agreement on in-service … All teachers should receive In-service on intercultural education

Base: Total sample: 442





Q.12a How many minority students (across all your classes) do you teach? PLEASE TICK ONE BOX

Q.18	To what extent do you agree or disagree with the following statements? 

	PLEASE TICK ONE BOX PER STATEMENT

		School/College		Region		DEIS Status

		Total		C&C 		VEC		Further Education		Third Level		Dublin		Outside Dublin 		Yes		No

		Base (UNWTD)		442		128		161		78		68		100		330		159		115

		%		%		%		%		%		%		%		%		%

		Agree strongly		53		61		59		64		38		51		53		62		51

		Agree Slightly		24		24		23		19		27		29		22		22		25

		Neither		15		12		11		11		22		15		15		9		17

		Disagree Slightly		1		1		1		3		1		1		1		1		2

		Disagree Strongly		1		-		2		3		1		1		2		1		2

		Don't know		6		2		5		1		11		4		7		5		4

		Mean		4.34		4.48		4.43		4.40		4.12		4.34		4.33		4.51		4.26
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Level of agreement on in-service … All teachers should receive In-service on intercultural education

Base: Total sample: 442





Q.12a How many minority students (across all your classes) do you teach? PLEASE TICK ONE BOX

Q.18	To what extent do you agree or disagree with the following statements? 

	PLEASE TICK ONE BOX PER STATEMENT

* Note small base size

		Highest number of minority students teach		Years Teaching

		Total		None* taught		Any taught		1-3		4-6		7+		1-10 yrs		11-20 yrs		21-30 yrs		31+ yrs

		Base (UNWTD)		442		49		337		154		90		93		113		120		107		92

		%		%		%		%		%		%		%		%		%		%

		Agree strongly		53		41		54		56		50		54		52		49		59		52

		Agree Slightly		24		24		25		19		32		28		24		27		22		21

		Neither		15		32		13		17		11		8		16		19		8		17

		Disagree Slightly		1		-		1		2		-		1		0		1		2		-

		Disagree Strongly		1		-		1		2		2		0		1		0		1		3

		Don't know		6		3		6		5		5		8		6		4		8		6

		Mean 		4.34		4.09		4.37		4.30		4.35		4.47		4.35		4.29		4.48		4.27
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Level of agreement on In-service

Base:  Total sample: 442





Funding for in-service courses should be available







All teachers should receive in-service on intercultural education 







There should be a variety of ways teachers can avail of in-service courses for teaching English as a second language





There should be a recognised accredited Irish based qualification for teaching English as a second language





I would prefer in-service courses to be available on line







I have a preference for short evening/weekend in-service courses

Agree strongly

Q.18	To what extent do you agree or disagree with the following statements? 

	PLEASE TICK ONE BOX PER STATEMENT

Agree slightly

	Don’t know

Neither agree nor disagree

Disagree slightly

Disagree strongly

%	%	%	%	%	%
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Adequacy of resources in relation to minority students

Base:  Total sample: 442





The number of English Language Support teachers





The numbers of teachers available to teach English as a second language





In-service support available on intercultural education





In-service support available for teaching English as a second language





Interpretation services available for parents of minority children

Very adequate

Q.16	In relation to minority students how adequate or not do you feel the current level of resources in your school/college are in the following areas? PLEASE TICK ONE BOX PER STATEMENT

Fairly adequate

	Don’t know

Not particularly adequate

Not at all adequate

%	%	%	%	%
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Minority Student Resources and Support Definitely required x Demographics

Base: Total sample: 442





* Note only asked of VEC and C&C Teachers

		Total		School/College		Region		DEIS Status

		C&C 		VEC		Further Education		Third Level		Dublin		Outside Dublin		Yes		No

		Base (WTD)		442		128		161		78		68		100		330		170		80

		%		%		%		%		%		%		%		%		%

		A dedicated home school liaison teacher where a high number of minority students exist		56*		60		56		-		-		58		56		56		54

		Special support for minority students		43		55		53		35		25		46		42		57		56

		Additional promotional posts with special responsibly for minority students in schools which have a high proportion of such students		46		61		59		45		23		45		47		61		53

		All health and safety notices in pictorial form		45		52		53		30		35		37		48		52		52

		Special support for parents of minority students		30		47		52		2		1		26		32		52		44

		Additional career guidance support for minority students		40		44		52		40		21		45		38		56		37

		Special activities (e.g. annual intercultural day)		39		38		46		42		30		37		40		46		37

		Induction programmes for minority students including lessons on Irish/Western culture		38		49		49		42		19		39		38		53		37

		All school/college policies, rules, school reports, communication with parents and other documentation available in the languages of minority students		33		42		44		13		19		33		33		48		32

		Classes in the mother tongue of minority students		13		15		21		3		4		8		15		22		13
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In relation to minority students  how adequate... The numbers of teachers available to teach English as a second language

Base:  Total sample: 442





Very adequate









Fairly adequate











Not particularly adequate





Not at all adequate



Don't know

Q.16	In relation to minority students how adequate or not do you feel the current level of resources in your school/college are in the following areas? PLEASE TICK ONE BOX PER STATEMENT

Mean	2.47	2.45	2.46	2.45	2.43	2.48

TOTAL

Any taught

None Taught

	%	%	%	%	%	%

7+ 

4-6

1-3

Taught in Single Class
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Does your school/college have...Access to external translation services for minority students

Base:  Total sample: 442





Has this in place















Does not have in place















Don’t know

Q.15	Does your school/college have the following in place or not? PLEASE TICK RELEVANT BOXES

TOTAL

C&C

School/College

VEC

Further Education

Third Level

%	%	%	%	%	%	%	%	%

Region

Outside Dublin

Dublin

No 

Yes

DEIS Status
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Percentage of minority students in school/college 

Base:  Total sample: 442





TOTAL

C&C

From 1 to 3







From 4 to 9







From 10 to 11





From 12 to 19





20+









None/Don’t know

School/College

Q.13	What percentage of the students in your school/college are minority students? 

VEC

Further Education

Region

Third Level

Outside Dublin

Dublin

%	%	%	%	%	%	%
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Level of agreement that the presence of minority students in classes increases teacher workload 

Base:  Total sample: 442





TOTAL

Agree strongly















Agree Slightly









Neither





Disagree Slightly

Disagree Strongly

Don't know

Q.14	To what extent do you agree or disagree that the presence of minority students in classes increases teacher workload? PLEASE TICK THE RELEVANT BOX

C&C

School/College

VEC

Further Education

Region

Third Level

Outside Dublin

Dublin

%	%	%	%	%	%	%	%	%

No 

Yes

DEIS Status

Average	4.12	4.41	4.44	4.20	3.56	4.23	4.08	4.48	4.34
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No.s of minority students taught

Base:  Total sample: 442





Across all classes

None







1-3







4-6





7-10









11+





All my students are from minorities

Don’t know

Minority Students Taught

Q.12a How many minority students (across all your classes) do you teach? PLEASE TICK ONE BOX

Q.12b What is the highest number of minority students you teach in a single class? PLEASE TICK ONE BOX

Highest no. in a single class
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