FETAC Consultation Paper on the Migration of Level 4 Awards  

Comments from the Teachers’ Union of Ireland – January 2010.
This feedback is based on comments provided by TUI members working closely with learners in a variety of context and award areas.   

General Comment 

· With regard to level 4 the migration process is welcomed as it will bring greater cohesion to awards at this level while still accommodating diversity and flexibility in meeting learner needs and interests. 
· It seems appropriate that the 12 major awards listed be rationalised to 7. (8 are listed. Is this an editing error, otherwise can it be clarified further). 
· It is accepted that some former awards are being migrated by the former awarding body?  However can it be clarified  how the views of the range of providers that may be accessing the award in the future are involved in the migration process and informing the new awards. For example Childcare Support is being migrated by FAS and Catering Skills is being migrated by Fáilte Ireland but the education sector offers a considerable number of programmes in this area in a variety of contexts. There will also be some specific purpose that may be relevant to the education sector especially under part-time learning options e.g. food safety, langauge, food hygiene. How is the education sector being enabled to advice on these new awards at the development stage?  
· It is understood that other awards may emerge at this level in areas such as the arts, cultural, sports, health studies, special needs. However there is a strong view that the number of awards at this level should in overall terms be low as it the level focuses primarily on broad and general knowledge, skills and competence. In this regard some suggested Science and Engineering Awards should be combined into one award as at level 3. 
· Level 4 awards will play an important role in enabling many learners to get on the qualifications ladder and achieve national certification. It has the critical role of providing an alternative certification route for those who for one reason or another did not/will not complete post-primary education or achieve the leaving certificate.  It also aims to provide learners with some specific labour market skills. Therefore all awards at this level, whatever their specific emphasis e.g. office skills need to strike a balance between general leaning/general skills and more specific skills or domains of knowledge. The current construction of the awards under this consultation does not appear to achieve this. 
· While focusing on specific skills has merit it terms of attracting learners all providers of awards at this level have a responsibility to enable learners engage with a wide range of general areas/material that has strong transferable value. The reality is that learners opting for/ being recommended for this level, by and large do not, have strong general skills. If they had they would more likely pursue more specific skills at a higher level. 

· It is the considered view of the TUI that it should be mandatory to offer communications, and an element of mathematics.  While this would use up 30 credits the remaining 60 credits would focus on more specific domains of learning including Information Technology. 

Following on from the above comments suggestions for an alternative approach to each award is set out below.  This gives flexibility while retaining the main focus of specific awards but ensuring a strong level of general learning which will be critical at this level.    

· Certificate of General Learning 

Communications, Mathematics/Calculations and Information Technology should be mandatory.  (45 credits).
These are basic area of learning that will underpin capacity to move comfortably up the ladder of qualifications.  
More specific IT components should be dropped (that’s what the ICT award is about)  This is a general learning certificate.
30 credits to be drawn from a pool Personal and Interpersonal Skills, Problem Solving, Civic Society.  

The remaining 15 to be obtained by using a component from elsewhere 
Such an approach would offer greater consistency in how this award is perceived by learners, employers other stakeholders. This is critical if the General Learning Certificate is to have real value going forward. 

· Certificate in Employment Skills
Communications, Mathematics/Calculations and Information Technology, Work Experience (to include work preparation?) should be mandatory (60 credits)
15 credits to be drawn from a pool Personnel Effectiveness, Teamwork, Health and Safety.  

The remaining 15 to be obtained by using a component from elsewhere 

· Certificate in Office Skills 

Communications, Mathematics/Calculations and Information Technology should be mandatory (45 credits).  
15 credits to be drawn from a pool of Customer Service/Skills, Office skills (filing etc) 
15 credits to be drawn from a pool of Work Experience, Personnel Effectiveness, Health and Safety.
The remaining 15 to be obtained by using a component from elsewhere. 

· Certificate in Information and Communication Technology

Communications, Mathematics/Calculations and should be mandatory (30) 

30 credits to be drawn from a pool of Information Technology, Database, Spreadsheets (at level 4 could these be combined into one component), Word Processing, Internet. 
15 credits to be drawn from a pool of Personnel Effectiveness, Health and Safety, Team Work.   

The remaining 15 to be obtained by using a component from elsewhere. 

· Certificate in Retail Trade 

Note - There was a strong view that consideration should be given to Retail Skills and Private Security Services being treated as special purpose awards at this level.  

Communications, Mathematics/Calculations and Information Technology should be mandatory (45) 

30 credits to be drawn from a pool of Retail Sector (overview), Retail Sales, Retail Security, Stock Control, Customer Care.  

The remaining 15 to be obtained by using a component from elsewhere. 

· Certificate in Private Security Services 

Note - There was a strong view that consideration should be given to Retail Skills and Private Security Services being treated as special purpose awards at this level.  

Communications, Mathematics/Calculations and Information Technology should be mandatory (45). 

30 credits to be drawn from a pool of Door Security Procedures, Guarding Skills, Safety and Health.  
The remaining 15 to be obtained by using a component from elsewhere. 

· Certificate in Science 
Communications, Mathematics/Calculations should be mandatory (30) 

30 credits to be drawn from a pool Physics, Biology, Chemistry, Geology. 

15 credits to be drawn from a pool of Information Technology, Personnel Effectiveness, Personal and Interpersonal Skills, Team Work.
The remaining 15 to be obtained by using a component from elsewhere. 

· Certificate in Engineering 

Communications, Mathematics/Calculations should be mandatory (45) 

30 credits to be drawn from a pool Electronics/ Electrical Skills, Mechanical Skills  

Computer Aided Design 
15 credits to be drawn from a pool of Communications, Personal and Interpersonal Development, Teamwork, Health and Safety. 

Note – See point above re combining Science and Engineering Awards as at Level 3.    

