Quality Assurance
Towards 2016 provides for the development and expansion of the quality assurance arrangements agreed under Sustaining Progress. Both sides have exchanged partial legal advice on the issue of ownership of the Quality Assurance Form 1. This exchange has failed to resolve the ownership issue in a manner that facilitates easily the electronic carrying out of these surveys as required under Towards 2016.

In order to progress this issue, it will be necessary to resolve the ownership issue. It is agreed that clarification will be sought jointly from the Freedom of Information Commissioner and, if necessary, the Data Protection Commissioner on the exact legal status of the relevant form taking into account the provisions of the PCW Pay Agreement.

